





Self Satisfaction and
Assurances for the
Future

When Pat
and Charles
Green
moved to the
Tri-Cities
region in
1985 to run
a business in
Elizabethton, Tenn., they felt the best
way to do so was to become a part of
the community.

Since that time, they have continued

to remain active in the community,
including Pat’s longtime volunteer
service as a Mountain States Foundation
board member. Several years ago, Pat
and Charles donated land to Sycamore
Shoals Hospital and decided that an
additional land donation as a gift to
Niswonger Children’s Hospital was yet
another way they could help.

“We believe in giving back,” Pat Green
said. “We've believed in that for a long
time, and we want our children and

grandchildren to see and continue that

philosophy of philanthropy.”

Because Mountain States Foundation is
a tax-exempt organization, the Greens
could gift the property rather than sell
it, bypassing all capital gains tax. They
established a Charitable Remainder
Trust, thereby receiving an income tax
charitable deduction and partially tax-
free income for the rest of their lives.

“The donation would help out the
hospital and help us out too,” Charles
Green said. “It made sense for the
hospital to own that piece of property.”

Ultimately, the Charitable Remainder
Trust will grow in value, and upon

the death of both donors, a gift to
Niswonger Children’s Hospital larger
than the initial amount of the gift

will be passed on to the hospital. This
gift provided the Greens an avenue to
make the desired gift, receive an annual
income from the property for future
needs and impact young lives in need of
medical care for generations to come.

“All children deserve an opportunity to
be as healthy as possible, and this was a
way for us to help impact that,” Pat said.

COUPLE BEQUESTS GENEROUS AMOUNT

As natives of
the Tri-Cities
region, Steve
and Jeanette
Smith have
long worked
to support
their home

community. One recent example is

a bequest the couple has made to

Mountain States Foundation.

When the Smiths decided to become
part of the Mountain States Foundation
mission, they wanted to do more than
just make a gift. They decided to leave a
bequest in their will, feeling that would

make a bigger difference.

“We don’t have children, and we
decided we wanted to leave our bequest
somewhere we know it would be used to
the best advantage locally,” Jeanette said.

Their attorney took the simple language
available from the Foundation and
included a bequest that will benefit

the work of the Foundation and the
children who are served by Niswonger
Children’s Hospital for generations to
come.

“We looked at several different
approaches and felt this was best for us,”
Steve said.

YOUR FOOTPRINTS

Everyone leaves footprints on the
sands of time. Our prints are made
by the imprints of our lives on
others. A person is remembered for
the weight of his or her character.
Marks of accomplishment. Shapes
of kindness. Length of compassion.
Width of personal warmth.
Generosity. Values.

When we leave positive impressions
behind, we enhance the lives of our
friends and loved ones. We give them

footprints to follow.

AN ESTATE GIFT PROVIDES
NEEDED FUNDING

Estate gifts are especially valuable,
not only because they tend to be
larger than annual gifts, but because
they often come at critical times.
They provide that extra boost to the
budget that can make a difference
between program advancement and
program retrenchment.

Estate gifts can be designated for

a specific purpose or they can be
unrestricted for use where needed
most. They can fund endowments
that perpetually provide an ongoing
witness to your friends and loved
ones that you believe in the work of
Mountain States Foundation and
Mountain States Health Alliance.

WHAT YOU CAN EXPECT FROM
OUR GIFT PLANNER

Sometimes a gift to Mountain States
Foundation requires a good bit of
planning. The size of the gift, the
type of asset, the need for retirement
income, the tax consequences, the
coordination of the gift.

If you would like Bill Farthing, our
Director of Planned Gifts and Major
Giving, to help you in this process,
please call him ar 423-952-3176.
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MAKE A RACQUET TENNIS
TOURNAMENT

AUGUST 13 - 16, 2008
Chairperson: Keith Mijeski
Net Proceeds: $15,930.00

MOUNTAIN STATES DRAGON
BOAT FESTIVAL
SEPTEMBER 13, 2008

Presenting Sponsor: Regions Bank
Chairperson: Danny Blackburn
Committee: 22 members

Net Proceeds: $134,457.60
Champions: Boys to Men

CHILDREN’S HOSPITAL
SOFTBALL CLASSIC

OCTOBER 2008
Organizer: Andrew Wampler

Net Proceeds: $5,069

SPIRIT GALA ARABIAN NIGHTS
JANUARY 31, 2009

Chairpersons: Joni Nedderman

and Beth Poland

Committee: 28 members

Net Proceeds: $147,797.14

Winner of the 2009 Cadillac CTS:

Mr. Rab Summers (2009 Cadillac
donated by Champion Chevrolet
Cadillac of Johnson City and

Dr. E.C. Goulding III)

Spirit Recipient: Dr. E.C. Goulding III

NISWONGER CHILDREN’S
HOSPITAL GOLF CLASSIC

JUNE7 &8, 2009

Chairperson: Brian Clay
Committee: 26 members
Honorary Chair: Scott Niswonger

Net Proceeds: $128,089.60

Beneficiary of all events:
Niswonger Children’s Hospital

CHANGING LIVES THROUGH GIVING

Not only do our Mountain States Health Alliance team members give of themselves each day in

Bringing Loving Care to Health Care, they also open their wallets each year in support of our Team

Member Campaign. A heartfelt THANK YOU goes out to those team members who are making a

difference by Changing Lives Through Giving.
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NISWONGER CHILDREN’S HOSPITAL

An increase in space and the number of patient beds

at the new Niswonger Children’s Hospital has led to a
need for additional pieces of equipment in the hospital’s
ongoing effort to provide exceptional Patient-Centered
Care to our pediatric patients.

Why are we asking for your help with these needs?

Pediatric health care requires more resources than care
provided to adults. These extra costs are compounded
by the fact that the state and national healthcare
programs that provide coverage for the majority of
children treated at Niswonger Children’s Hospital

do not cover the cost of the basic healthcare services

provided at the hospital.

Your assistance will allow the children of Southern
Appalachia access to the quality health care they need
and provide them with the best possible chance to grow

into healthy adults.

Niswonger Children’s Hospital serves a population of more
than 200,000 children in a 29-county service area that
includes portions of Iennessee, Virginia, North Carolina
and Kentucky. This hospital was designed to provide for
the unique needs of children and combines compassionate,
personalized care with state-of-the-art technology.
Niswonger Children’s Hospital is dedicated to ensuring
that every child has access to high-qualizy, cost-effective
healthcare services.

PARISH NURSING
A MINISTRY OF PRESENCE

Thousands of people in the Tri-Cities area each year
benefit from the services provided by the MSHA Parish
Nurse Program. From a newborn baby visit to dealing
with end-of-life issues and everything in between, the
parish nurse is there. They touch multiple lives every
day through visitation programs, blood pressure clinics,
health screenings, church and community educational
programs, health fairs, individual and family counseling
and education, assisting with nursing home/assisted
living placement, or better still, putting resources into

R
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the home so the parishioner can remain independent,
meeting with doctors, nurses and case managers to
explain procedures and treatments, holding a hand,
listening, praying, the list goes on and on. With one foot
in the scientific community and one foot in the faith
community, the parish nurse is in an excellent position to
help individuals meet their optimal level of whole-person
health. The ministry the parish nurses provide is priceless
due to the generosity of giving people who support the
program.

HOSPICE

+  Hospice comes along beside of families that are
perhaps in shock and disbelief from the news that
their loved one has a terminal illness.

+  Hospice prepares patients and families, and relieves
their fears, by instructing them about what to expect
from the end-of-life experience and how to provide
care and support.

+  Hospice provides palliative care in the home that
patients would normally receive in the hospital
enabling patients to spend their last days at home.

+  Hospice provides short respites in order for families
to rest from their care.

+  Hospice will pay for sitters in an emergency situation
and provide volunteer sitters to families through a
volunteer program.

+  Hospice is involved in patients’ home repairs and the
building of needed wheelchair ramps.

+  Hospice sponsors families for community assistance
programs to help with heating and electrical bills.
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Hospice will advocate for families that need
government assistance such as Meals on Wheels.

Hospice obtains and provides patient’s food
supplements such as Ensure and Boost.

Hospice will even acquire housing, furniture,
clothing and food in the case of a tragedy such as a
house fire.

Hospice delivers meals, toys, etc. during the holidays
to families with limited or no income.

Hospice has provided pet, massage and
music therapy for patients.

Hospice bereavement programs offer help to grieving
families for over a year after their loved one dies.

Hospice Grief Share is a special weekly seminar and
support group for people who are grieving the death
of someone close to them. This program is open to
the community and is free of charge.

Hospice periodically makes available special seminars
such as “Surviving the Holidays.” This seminar

helps and encourages people facing the holidays after
a loved one’s death.

Hospice presents an annual Celebration of Life
service for bereaved families. This service remembers
and honors all the patients of the previous year

for whom we had the privilege of caring in our
program.

Hospice volunteers provide companionship, run
errands, offer brief periods of respite for families,
call bereaved family members, bake birthday cakes
for patients, and the list could go on and on.
Whatever a patient needs, we try to provide, and if
we can’t, we try to facilitate it through other services
in the community and throughout the country.

Hospice focuses on offering each patient the

greatest quality of life while focusing on comfort

and education for the patient and their loved ones.

It is a privilege to serve the most precious patient
population — the dying patient — in his/her greatest
time of need and to provide them the opportunity
to die with dignity in a home environment whenever

possible.



HELPING HANDS

Helping Hands is an exciting new program that, until
recently, received its funding entirely from contributions
made by team members to Mountain States Foundation.
The funds are used to assist patients and families who are
truly in need at Johnson City Medical Center and other
Mountain States facilities. The JCMC Advocates are the
gatekeepers of this program at JCMC and are responsible
for distributing the available assistance to patients and
families in a variety of ways such as Accommodation
Vouchers and Gas Cards. Prescription assistance is

also available for patients through the Helping Hands
Program by contacting Social Work.

The following are notes received from Advocates upon
giving patients and/or their families assistance through
the Helping Hands Program. Patient names have been
removed to honor their privacy.

* I gave a cab voucher to a female patient in the ED. She
is elderly, lives alone, has no family and seems isolated.
She said she did not have anyone to pick her up and was
without funds. Casey, Advocate.

* [ gave a taxi voucher to a female patient in the ED with
few emotional resources or ability to manage life. No
money, no friends, no way to figure out how to make
better things happen for her. Lynne, Advocate.

* Social Worker, Amanda, requested a gas card for a
patient from 2400 to drive to the Salvation Army where
he and his family will stay because they are homeless.
Lisa, Advocate.

CIRCLE OF HOPE

Being diagnosed with cancer is difficult. The Circle

of Hope fund was founded in 1987 and has provided
financial assistance to hundreds of patients during their
treatment. The funds are distributed to patients who meet
eligibility criteria such as financial need and compliance
with their treatment plan. The funds are often used for
expenses associated with cancer care such as gas vouchers,
taxi fares, non-covered medications, nutritional expenses
and personal care items. The Circle of Hope has paid

for electric or other important bills, depending on the
patients’ greatest needs. The Circle of Hope fund is here
to make things a little easier for patients during their time
of need.

The Regional Cancer Center has other needs for patients
in the form of equipment and supplies. Community
assistance will allow us to better serve patient needs and
provide patients with a better experience during their care.

OUR CANCER CARE PHILOSOPHY:

Mountain States Health Alliance team members as
caregivers create relationships, environments and service
delivery centered on the patient through a holistic
approach to healing that ministers to the mind, body and
spirit.

Mountain States caregivers believe that healing can exist
without curing, but healing cannot exist without caring.

CARDIOLOGY
The Center for

Cardiovascular
Health at
Mountain
States Health
Alliance strives
to substantially
reduce
cardiovascular
disease while
providing
excellent medical
care to patients.

The Center
was created to
diagnose, treat
and rehabilitate
children and

adults while meeting their physical and emotional needs.

Our focus is in three critical areas: education, early
intervention and a technologically sophisticated facility
with expert cardiologists and vascular specialists.

The Center’s current focus is on providing a mobile
screening unit to serve the entire Mountain States
service area. The mobile unit will provide greater access
to identify, educate and refer problems, ultimately
preventing or lessening the effects of cardiovascular
disease.

This unit will provide uninsured and underinsured
patients the opportunity for screenings that might not
otherwise be affordable.

Education programs will be available in smoking
cessation, proper diet and exercise, and other lifestyle
improvements.
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GROWING HEALTHY
SPARK P.E. WORKSHOPS

In November 2008, Mountain States Foundation
sponsored two all-day workshops for 55 physical
education teachers. These teachers represented 40
schools in Carter, Unicoi, Washington and Johnson
counties along with Elizabethton and Johnson City.

The two full days of training included one day each on
the K-2 and 3-6 Spark Physical Education Curriculum.
This curriculum is based on more than 20 years of
research and based on the national standards for physical
education.

Each school received both the K-2 and 3-6 curriculum
binder, music CD, media CD and the Spark-folio valued
at more than $600 per school. You can learn more about

Spark PE at Sparkpe.org.

LIFELINE

Thank you Mountain States Foundation!
For what, you ask?

For providing the financial support for Ms. B’s lifeline.
Because of this support, Ms. B was able to remain in her
home in Elizabethton for the past three years. With the
24-hour protection that Lifeline offers, she continued to
visit with her neighbors and friends with confidence. On
two separate occasions, Ms. B. had to use her personal
help button to summon help. She had an aneurism in
her stomach and was afraid that without Lifeline the
aneurism would burst and she would not be able to
make it to a phone to summon help. On both occasions,
she successfully obtained help and was transported to a
Mountain States facility for treatment and then returned
home. Without Lifeline, Ms. B would have been placed
in a nursing facility.
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Just a few days ago, Ms. B enjoyed a day of laughing

and reminiscing with family members and friends at a
reunion. Later that evening, she returned home, felt a
pain in her chest and used her Lifeline button to summon
help. Emergency medical services arrived in moments

to transport Ms. B to a local facility. EMS personnel
advised us that she was grateful to them but she stated
she was ready to go “home.” She passed away shortly after
arriving at the hospital. Because of the support from the
foundation, Ms. B did not have to face her worst fear, of
dying alone. Because of Lifeline, she was among caring
individuals who took care of her to the end.

Lifeline is an emergency response service that enables
people to continue living the way they are most
comfortable — at home on their own.

With just a push of a button, a subscriber can
immediately connect with a Response Associate, who will
call a neighbor, family member or EMS and make sure
the subscriber receives assistance.

People in our region are able to remain independent
because of donations to acquire equipment.

To learn more, call 1-888-205-1369.

TRANSPLANT SERVICES
The Transplant Center at JCMC serves both pre- and

post-transplant patients in a six-state region consisting
of Tennessee, Virginia, North Carolina, South Carolina,
Kentucky and West Virginia.

The Transplant Center is the primary kidney transplant
center for East Tennessee. This Medicare-certified
transplant center strives to be regionally and nationally
recognized as an outstanding clinical and patient care
service for kidney and pancreas transplantation.

The Transplant Center performs kidney, pancreas and
combined kidney/pancreas transplants in adults and

children.

The center uses a multidisciplinary team approach to
patient care, including financial counseling and educational
and emotional support for patients and their families.

The Transplant Center recently joined the Alliance for
Paired Donation, which helps match potential kidney
donors with recipients.

This service helps patients who need financial assistance
with required dental/oral surgery, gas certificates and

to purchase blood pressure monitors, weight scales and
medication. For more information, call 423-431-6164.





